RECOLLECTIONS

Limited 90-day Warranty

What Does This Warranty Cover? This warranty covers any cosmetic problems with
your refurbished telephone encountered through normal intended use.

Refurbished telephones are used items that are sold as collectibles intended for display
and not as telephones intended to be used on a daily basis. They were made by
companies that are generally no longer manufacture telephones, and are years beyond
their original projected lifetimes.

How Long Does The Coverage Last? This warranty lasts for 90 days from initial receipt
of your refurbished telephone.

What Will Recollections Do? Recollections will repair or replace, at its option, any
defective or malfunctioning part at no charge for labor and materials and will pay for
return shipping to you. A refund may be given if, in Recollections' opinion, repair or
replacement is impossible. You must pay for insured shipping to Recollections.

What Does This Warranty Not Cover? Any problem that is caused by abuse, misuse,
shipping or an act of God (such as a flood) is not covered.

Although tested for proper operation using commercial telephone testers and a typical
wired telephone line, refurbished telephones are not warranted for any particular use or
for compatibility with any specific telephone network. Also, consequential and
incidental damages are not recoverable under this warranty. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you.

How Do You Get Service? In order to be eligible for service under this warranty you
MUST report any problems promptly and work with us to attempt to resolve them
remotely. If return is mutually agreed, pack the phone carefully, using provided
guidelines and send the phone to:
Recollections
Box 768
Westford, MA 01886

How Does State Law Apply? This warranty gives you specific legal rights, and you may
also have other rights which vary from state to state.
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